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Cancellation conditions IVF

These cancellation conditions apply to patients who are subject to the price list for uninsured patients in EUR. If your treatment is
subject to the price list for insured patients in CZK, the amounts listed below are replaced by the relevant amounts in CZK according to
the valid price list for insured patients.

Complete IVF cycle

o A€1300 deposit is required at the time of treatment confirmation. This amount is non-refundable if stimulation is cancelled
before egg retrieval, either at the patient’s request or based on the IVF specialist's recommendation (e.g.. insufficient follicle
growth).

e The deposit cannot be applied to another treatment. For a new cycle, the full deposit must be paid again.

o A€ 900 payment is due on the day of egg retrieval, even if no eggs or no viable eggs are collected. If the procedure does
not occur, this amount will not be charged.

o A€ 990 paymentis due on the day of embryo transfer. This is not charged if the transfer does not take place.

IVF Genetics

e The € 1300 deposit at confirmation is non-refundable if stimulation is cancelled prior to egg retrieval (patient's request
or medical advice).

o Deposit cannot be applied to another treatment. Full payment is required for any new cycle.

¢ €900 payment on egg retrieval day is required even if no eggs or viable eggs are collected; not charged if procedure
does not occur.

¢ €1900 payment due on the day of PGT-A biopsy is not charged if the biopsy does not occur.

o €990 payment due on embryo transfer day is not charged if transfer does not occur.

Egg freezing

e €800 deposit at confirmation is non-refundable if stimulation is cancelled before egg retrieval.

o Deposit cannot be applied to another treatment; full payment is required for a new cycle.

o €1190 payment on egg retrieval day is required even if no eggs or viable eggs are collected; not charged if procedure
does not occur.

Egg safe

o Deposit at confirmation of each treatment is non-refundable if stimulation is cancelled before egg retrieval.

e Deposit cannot be applied to another treatment/round of egg freezing; full payment is required for a new cycle.

o Payment on egg retrieval day is required even if no eggs or viable eggs are collected; not charged if procedure does not
occur.

+ At ourclinicsitis possible to pay in cash or by credit card.
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1Gennet

Cancellation conditions IVF

Donated eggs, Donated eggs PREMIUM

Frozen Eggs

e A€1100 deposit is charged when donor eggs are assigned.

o Second payment of € 4 890 must be paid prior to fertilization at the latest.

e For Donated Eggs PREMIUM, the remaining € 1300 is due on the day of first embryo transfer or embryo freezing,
whichever occurs first.

e Reservations are valid for 3 months. A single extension of 3 months is possible for € 250, non-refundable if eggs are
unused.

o Full deposit refund is only available for serious health reasons with medical documentation.

o Discontinuation by patient or due to pregnancy results in 50% deposit non-refundable.

Fresh eggs

o Deposit of € 1100 is charged when donor egg collection is scheduled.

e Second payment of € 4 890 is due prior to fertilization.

o Donated Eggs PREMIUM balance of € 1300 is due on first transfer or freezing.

o Full deposit refund is available only for serious health reasons with medical documentation.
o Discontinuation by patient or due to pregnancy results in 50% deposit non-refundable.

Baby guarantee programme

e €5000deposit is charged upon confirmation and signing of contract.

e Second payment of € 6 900 is due prior to first fertilization.

o Cancellation before first fertilization for serious health reasons (with medical documentation) allows full deposit refund
minus examination costs.

e Cancellation on own decision or due to pregnancy: 75% of deposit refunded.

o Once fertilization occurs and full payment has been made, no refund is possible if treatment is discontinued.

Donated embryo, Genetically tested donated embryo

e 500 deposit charged when embryo is assigned.

e Remaining balance due prior to embryo transfer.

¢ Reservations valid for 3 months. One extension of 3 months possible for € 250, non-refundable if embryo is unused.
e Full deposit refund allowed only for serious health reasons with medical documentation.

o |f treatment is discontinued by the patient or due to pregnancy, deposit is non-refundable.

+ At ourclinicsitis possible to pay in cash or by credit card.
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	Cancellation conditions IVF
	These cancellation conditions apply to patients who are subject to the price list for uninsured patients in EUR. If your treatment is subject to the price list for insured patients in CZK, the amounts listed below are replaced by the relevant amounts in CZK according to the valid price list for insured patients.
	Complete IVF cycle
	A € 1 300 deposit is required at the time of treatment confirmation. This amount is non-refundable if stimulation is cancelled before egg retrieval, either at the patient’s request or based on the IVF specialist’s recommendation (e.g., insufficient follicle growth).
	The deposit cannot be applied to another treatment. For a new cycle, the full deposit must be paid again.
	A € 900 payment is due on the day of egg retrieval, even if no eggs or no viable eggs are collected. If the procedure does not occur, this amount will not be charged.
	A € 990 payment is due on the day of embryo transfer. This is not charged if the transfer does not take place.

	IVF Genetics
	The € 1 300 deposit at confirmation is non-refundable if stimulation is cancelled prior to egg retrieval (patient’s request or medical advice).
	Deposit cannot be applied to another treatment. Full payment is required for any new cycle.
	€ 900 payment on egg retrieval day is required even if no eggs or viable eggs are collected; not charged if procedure does not occur.
	€ 1 900 payment due on the day of PGT-A biopsy is not charged if the biopsy does not occur.
	€ 990 payment due on embryo transfer day is not charged if transfer does not occur.

	Egg freezing
	€ 800 deposit at confirmation is non-refundable if stimulation is cancelled before egg retrieval.
	Deposit cannot be applied to another treatment; full payment is required for a new cycle.
	€ 1 190 payment on egg retrieval day is required even if no eggs or viable eggs are collected; not charged if procedure does not occur.

	Egg safe
	Deposit at confirmation of each treatment is non-refundable if stimulation is cancelled before egg retrieval.
	Deposit cannot be applied to another treatment/round of egg freezing; full payment is required for a new cycle.
	Payment on egg retrieval day is required even if no eggs or viable eggs are collected; not charged if procedure does not occur.

	At our clinics it is possible to pay in cash or by credit card.
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	Cancellation conditions IVF
	Donated eggs, Donated eggs PREMIUM
	Frozen Eggs
	A € 1 100 deposit is charged when donor eggs are assigned.
	Second payment of € 4 890 must be paid prior to fertilization at the latest.
	For Donated Eggs PREMIUM, the remaining € 1 300 is due on the day of first embryo transfer or embryo freezing, whichever occurs first.
	Reservations are valid for 3 months. A single extension of 3 months is possible for € 250, non-refundable if eggs are unused.
	Full deposit refund is only available for serious health reasons with medical documentation.
	Discontinuation by patient or due to pregnancy results in 50% deposit non-refundable.

	Fresh eggs
	Deposit of € 1 100 is charged when donor egg collection is scheduled.
	Second payment of € 4 890 is due prior to fertilization.
	Donated Eggs PREMIUM balance of € 1 300 is due on first transfer or freezing.
	Full deposit refund is available only for serious health reasons with medical documentation.
	Discontinuation by patient or due to pregnancy results in 50% deposit non-refundable.


	Baby guarantee programme
	€ 5 000 deposit is charged upon confirmation and signing of contract.
	Second payment of € 6 900 is due prior to first fertilization.
	Cancellation before first fertilization for serious health reasons (with medical documentation) allows full deposit refund minus examination costs.
	Cancellation on own decision or due to pregnancy: 75% of deposit refunded.
	Once fertilization occurs and full payment has been made, no refund is possible if treatment is discontinued.

	Donated embryo, Genetically tested donated embryo
	500 deposit charged when embryo is assigned.
	Remaining balance due prior to embryo transfer.
	Reservations valid for 3 months. One extension of 3 months possible for € 250, non-refundable if embryo is unused.
	Full deposit refund allowed only for serious health reasons with medical documentation.
	If treatment is discontinued by the patient or due to pregnancy, deposit is non-refundable.

	At our clinics it is possible to pay in cash or by credit card.
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